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PAC Portfolio Overview PAC

Strategy and go-to-
market consulting

IT consulting (for IT service providers T&AI _lf"d"'sf"’y
. (for end users and software vendors) ( orll service P
. SMEs, and larg'e providers, software ».
. ror vendors, PE
- enterprises) firms/investors)

Benchmarks ™, Guidance
(software Survey-based
solutions, IT l@l white papers
(Cx0)

services offering)

Analyses
(marketytrends, Business . Thought
it . e Cybersecurity leadership
competitive S Its I Application
~ landscape, ; Software-related
industry focus) Insights NI N - Speaking
(incl. SAP) Digital Visibility
Cloud Innovation engagements &
Market and :
o ot Computing & &loT @ webinars
vendordata Infrastructure
(market figures &
forecasts, Vendor
vendor rankings, Digital benchmarks
etc.) Al, BI & Sustainability & (PAC RADAR,
Analytics ESG rankings)
Key offerings Research clusters
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. Rates Database (dail .
Overview: SITSI® e VendorRankings PAC
Highlights 2025 Pren el e o

worldwide investment
M&A & Deal priorities
IT Predictions Tracker
“% M&A&Deal 2025 l_
0’5/ Tracker
. Q2

IT Predictions
2026

Extended Vendor
Rankings

M&A & Deal
Tracker

< 2025 Q1
s
Benchmarks A
(software R M&A & Deal
solutions, IT o Q42024 Tracker

services offering)

Analyses
(market trends, . Business Cybersecurity 100-250 new and
competitive s It s I Application d d
~ landscape, . Software-related
industry focus) Insights Services Digital docu S per
(incl. SAP) Innovation & month
Market and M Con?llo?::i(:"\g & toT
vendor data
(market figures & pfrastructure Market figures &
fgrecasltj. Dicital forec dated
vendor rankings, igita
etc) Al BI& PA e Sustainability & through@Eitthe year
Analytics ESG
SITSI® key offerings Research clusters
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SITSI® Market Research Services PAC

The SITSI® research library is the most comprehensive research
platform on software and IT services.
@ PAC publishes market reports, vendor profiles, detailed market
- Transport - figures, and vendor rankings at worldwide and local levels, and
Utilities much more.

w |. -~

Retail ’ Manufacturing - Insurance

Public
Computing
& Infrastructure

’ Banking @

Telecom

Digital
Innovation

Cybersecurity

Business

Applications 3 Digital
& Related Sustainability
Services
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Overview: PAC Visibility Portfolio

= N Bus_lnefs Cyber
Application Security
Software-related
Services
(incl. SAP)
Cloud
Computing &
Infrastructure
ALBI& P»e
Analytics

Vendor benchmarks

Vendor Landscapes)

Digital
Innovation, Visibility
Customer Survey-based
Experience @ content
& loT (CxO)
Digital
Sustainability & Custom
ESG content

Key offerings Key research clusters
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PAC Research Products 2024-2026

© PAC 2024

RAYAR

Date of publication
(Production starts 4-5 months before
publication.)

Al-related Services

Cx0 e

Date of publication Date of publication
(Production starts 2-3 months before publication.)

SAP Vendor Rankings by
topics

PAC

Vendor
Landscapes

Date of publication

Google Cloud Services

ServiceNow Services

Al
Cybersecurity (Cyber Resilience)

Sustainability

Cloud C&S|

SAP Vendor Rankings by
geo & verticals

Generative Al C&SI
practices

Open Digital Platforms
Al-related Services

Banking Industry Vendor Rankings by
topics

Cloud operations

Sustainability-related Services
Azure Services

SAP-related Services
Salesforce Services

Cloud

Manufacturing Industry

SOC services

Responsible Al C&SI
practices

Adobe Services

Cybersecurity /Al Vendor Rankings by
geo & verticals

ESG platforms




PAC Research Agenda Q3 & Q4 2024 PAC

© PAC 2024

RAYAR CxO ke

Date of publication Date of publication Date of publication
(Production starts 4-5 months before publication.) (Production starts 2-3 months before publication.)

Al-related Services SAP Extended Vendor
Scope Coverage Analysts Scope Coverage Analysts Rankings(topics)

Al-related C&SI . * S/4HANA migration status : .
E3 .
GenAl-related C&SI Q "‘ * SAP cloud-centric approach =i . g@iierwces F
HCM ™ + Willingness of clients - :
o4 - ‘ - Al & Analytics £.)
DCE + Companies' approach to process IT Security 4 &
Back-office workflows ( ) modernization, BTRP-based Digital Customer Engmt. M/
W

Production customizing, integration of Al
SCM & logistics Companies' demands on the Salesforce C&S

IT operations consultants Q <l> Q g}%

German Mittelstand

Google Cloud Artificial Intelligence
Services Coverage Analysts Scope Coverage Analysts

Evaluation Criteria: * Investment priorities
- Focuson GCP vs other Q - - + Trends: strategies, capabilities, ‘

hyperscalers @ 3 policy decisions
Certification of employees
Go-to-market strategy Cybersecurity

Investmentsin IP Scope
Al capabilities + Cyber resilience strategies
Vertical capabilities * Supporting solutions

» Protection against cyber attacks

The contents listed may differ from the final products.
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PAC Research Agenda Q1 & Q2 2025 PAC
RAYAR CxO ot

Surveys

Date of publication Date of publication Date of publication
(Production starts 4-5 months before publication. (Production starts 2-3 months before publication.)

ServiceNow Services Sustainability

Scope Coverage Analysts Scope Coverage Analysts
* ForlT * Investment strategies and

+ ForHR <) priorities

* ForGRC b Sustainability initiatives

*+ ForCSM ' Regulatory requirements

* For Security -
+ ForNowPlatform ‘g}

Investment Priorities

SAP Vendor Rankings by

Scope Coverage Analysts | geography and verticals
* S/4HANA migration status

* SAP cloud-centric approach £ ggr(;é L?\gtlr?enssénd s

+ Willingness of clients , _ ;

« Companies' approach to process ?l_vertlgals qew [
modernization, BTRP-based services an

customizing, integration of Al ‘@\ IR I AEE

P in March-April
Companies' demands on the Final rankings in June
consultants

- August

The contents listed may differ from the final products.
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PAC Research Agenda Q3 2025
RAYAR

Date of publication
(Production starts 4-5 months before publication.

Open Digital Platforms
Scope
PLM-services
Industrial edge
Industrial copilots
Connected workers (AR)

Cx0O

Surveys

Date of publication
(Production starts 2-3 months before publication.)

Banking Industry
Scope
Retail

: + Corporate
3 ’ * Private (wealth)

¢ |nvestment

Coverage Analysts Coverage Analysts

0

‘%‘

Al-related Services
Al-related C&SI
GenAl-related C&SI
HCM
DCE
Back-office workflows
Production

LD
Das

© PAC 2024

PAC

Vendor
Rankings

Date of publication

Extended Vendor Rankings
(topics)

SAP Services
Cloud

* Al & Analytics

IT Security
Digital Customer Engmt. Q
Salesforce C&SI \

'
PO

The contents listed may differ from the final products.
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mailto:k.leclerque@pacanalyst.com
mailto:e.beaudet@pacanalyst.com
mailto:c.chalons@pacanalyst.com
mailto:e.schwab@pacanalyst.com

PAC Research Agenda Q4 2025 PAC
RAYAR CxO \ﬁaanndlgitr‘lgs

Surveys

Date of publication Date of publication Date of publication
(Production starts 4-5 months before publication. (Production starts 2-3 months before publication.)

Sustainability-related Cloud

Services Coverage Analysts Scope Coverage Analysts
Scope + |T infrastructure modernization

« Sustainable IT, supply and tran'sformation strategies
chain, product life cycle, Q ' (Gen)Al infrastructure - on-

assets prem, private cloud, public

ESG monitoring, <l> % cloud, Saas (status quo, \
controlling & reporting ‘g‘ planning, needs, etc) @

ESG strategy & roadmap

Azure Services

-SC(X,;p development & Q 5
g;lglagement <l> %

Data & Al

laaS/PaaS & security
Outsourcing & managed
services

Workplace

The contents listed may differ from the final products.
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PAC Research Agenda Q1 & Q2 2026 PAC
RAYAR CxO Rankangs

Surveys

Date of publication Date of publication Date of publication
(Production starts 4-5 months before publication. (Production starts 2-3 months before publication.)

SAP-related Services Manufacturing Industry
Scope Coverage Analysts Scope Coverage Analysts
* S/4HANA services - « |IT/OT/ET integration concepts
+ CX-related services O Relevance & maturity of use
* Public cloud-based cases for industrial Al, smart

hosting <l> % . robots, industrial metaverse
etc. ‘;‘ Digital communities (Catena-X,

: Eclipse)
v Status quo of OT security

User preferencesin IT buying

Salesforce Services
Scope

e Public
« etc

» Financial Services
» Manufacturing ‘%}

Investment Priorities

Adobe Services Al/Cybersecurity Vendor Rankings by geography
Scope Coverage Analysts Scope Coverage Analysts = and verticals
Overall + |T resilience - from backup ' + For 4 regions,
Financial Services é data centers to cloud (status ﬁ) 20 countries and
Manufacturing ’ i quo, planning, etc.) 9 verticals
Retail - : IT services and SW
Telco e Preliminary rankings
in March-April
Final rankings in June
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Classification of PAC Vendor Benchmarking Products P2C

Shortlist: L(()jnglist: Revenue, growth, market share:
; Vendor Vendor
RAYAR Landscapes Rankings

(benchmarking) (positioning) (market leadership)

o7 secunty |
3] ( St ey Germany - Leading IT Services* Providers in FY 2021 (in million EUR)
] % ey atan
E Natio- Revenue Revenue Growth Market
[ “Provider C . FY End™
8 SR nality " 2020 2021 202021  Share 2021
@] - 1 T-Systems DE 31. Dec 21 2,280 2,200 4% 5.1%
e ] 2 Accenture US |31. Aug 21 1,722 1,912 11% 4.5%
™ \ \ 3 Atos FR 31. Dec 21 1,887 1,800 -5% 4.2%
- e 4 Capgemini FR 31. Dec 21 1,093 1,320 21% 3.1%
| v TV T ) o2 S IBM (Pro-forma w/o Kyndryl) US | 31. Dec 21 1,215 1.275 5% 3.0%
- Provider Proter . L x '7 | S Poreen oo ) 6 |Kyndryl (Pro-forma, spinoff from IBM) US | 31.Dec 21 1,221 1,175 4% 2.7%
| -~ S—— - 7 DXC Technology us 31. Mar 21 1,277 1,170 8% 2.7%
b v e i e ey " 8  |Computacenter UK | 31.Dec21 651 724 1% 1.7%
i - J 9 |saP DE [31.Dec21| 730 707 3% 1.6%
P I L —— o~ 10 |NTT Data JP 31. Mar 21 700 700 0% 1.6%
= Provider i Do Vo bk S 11 |Bechtle DE |31.Dec21| 677 592 2% 16%
o ) 12 |TCS (Tata Consultancy Services) IN 31. Mar 21 554 682 23% 1.6%
PAC INNOVATION RADAR | o Ry - N - 13 [msg group DE | 31.Dec 21 620 650 5“{:: 1.5%
Exemplary presentation [_pecurity soarmons : . e s 14 |Infosys IN_ | 31. Mar21 531 501 13% 1.4%
[ 15 |Arvato DE 31. Dec 21 569 594 4% 1.4%
MARKET STRENGTH "o de . PR Gonx

The PAC RADAR is a tool for the holistic PAC Vendor Landscapes provide a PAC Vendor Rankings position and rank the
evaluation and visual positioning of software comprehensive overview of leading most important software suppliers and [T
suppliers and IT service providers on local and innovative players in selected service providers by revenue, growth, and
markets. It supports IT buyers in the selection countries, industries, or horizontal market share in various countries, segments,
of suitable IT partners. topics. and industries.
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See How Our Clients Use the PAC RADAR -

+ Folgen

,‘F} Greg Rirks nafalls das
:3’ Nico Scherpereel g=fz

About PLCnext Technology Leeming Maker's Blog Phoenix Contact

® ’ i Phoenix Conta

o
< LotteVan St

Third time’s a charm: “Best in Class” for the third year
running

) 0 comments [ Save

i MORE FROM

m

Bestin Class > Best in Class

OPEN DIGITAL PLATFORMS

vV vV Vv

PAC RADAR ) PLCnext Technolo;

iIRD TIME"S A CHARM

Best in Class for the third year running

BEST IN CLASS

PAC INNOVATICN RADAR
Open digital platforms for industrial edge management

What’s better than winning an award? Winning it three yearsin a row!

& Gefallt mir & Kommentar

We are excited to announce that PLCnext Technology designed by Phoenix Contact has been recognized as “Bestin Class” in

the category “Open Digital Platforms for Industrial Edge Management in Europe 2024” by PAC RADAR for the third yearin a

row! This award highlights our dedication to innovation, openness, and outstanding performance in industrial automation.

\C 2024 14



What Our Customers Say About the PAC RADAR PAC

PAC
RA)AR PAC has long been a trusted source of relevant market data and valuable
insights that we use to fine-tune our portfolio strategy and support business
decisions. Given PAC’s reputation and credibility, the PAC RADARs are credible
SAP Services in Germany proof of our competencies and market position. We proudly refer to the
BEST IN CLASS assessments in front of our prospects and customers.

w - Uwe Birkenhauer, Head of SAP Portfolio Management

15

© PAC 2024



Our Value Proposition for CxO Surveys PAC

Harness the power of your customers' voice. Receive
engaging content and powerful market insights that help
you position yourself as a thought leader.

Leverage survey data from our quarterly CxO Surveys to
produce your own custom thought-leadership contentat a

C 0 fraction of the cost.

Surveys Your content is customized to support your communication
strategy with reliable, valid, and objective data points.

Understand and target your European clients’ use cases,
challenges, investment priorities, opportunities, and more.

© PAC 2024 16



Client Example: CxO Survey

Other available content formats:

® Webinar participation

® Speaking engagement

®* Q&A/interview (on video or in
written form)
Blog post
Podcast

© PAC 2024

Rising up to the cloud

RISE with SAP & SAP S/4HANA (2024)

RISE with SAP and SAP S/4HANA (2024)

PAC

Operationalizing
Sustainability & Impact

How European Sustainability & Impact éralegy Leaders are !
g Key Challenges \ \

\ \\

v -
N A

\\ \ \ r\“ \\\ \

Building Momentum and Tackling !
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https://www.snpgroup.com/de/ressourcen/whitepaper/rising-up-to-the-cloud/

Use cases for Vendor Rankings in communication, PAC
marketing & strategy

MARKET LEADER

IT Services in Banking Sector

Show your market strength in investor & analyst Leadingil Servises Rroviclers
presentations Vendor Ranking Banking Sector Germany

PAC
Build trust with clients by demonstrating your ® YOUR

6%

it LOG®
expertise in RFls

5%

IT Services in Banking Sector
eeeee

&%

Communicate your market leadership to

Market Share 2021

potential customers .
Understand your positioning compared to your % m B B S
CO m peti tO rS Share of Banking (n Total IT Services 2021

Determine gain or loss of market share

© PAC 2024 18



PAC Rankings: Reach

o]

Christophe Chalons « 1.

Chie yst & Head of Research at PAC [Pierre Audoin Consultants

5M .®

Top 15 IT Services in Americas - Accenture confirms leadership, Deloitte & EY
fastest growing.

PAC published its first vendor rankings by 2023 IT services revenue in ... mehr

Ubersetzung anzeigen

TOP 15 IT SERVICES AMERICAS
MARKET SHARE 2023

accenture
Deloitte. 42%
£ 3.7%
34%
> cognizant 3.1%
Infosys 2.5%
GDI 1: 2.2%

*® leidos 1.8%
HCLTech 1.7%

Capgeminie® 1.7%
kyndryl 1.5%
Peraton 1.5%
1.4%
1.4%

c‘je‘ 153 23 Kommentare » 90 direkt geteiite Beitrage

g

(5 Gefallt mir & Kommentar [:j Teilen 1 Senden

@PAC 2024

More than 2 million impression in total

]

Top 15 IT Services in EMEA - Accenture and Capgemini confirm their lead,
Sopra Steria and Deloitte fastest growing.
AC published its first vendor rankings by 2023 EMEA revenue, No ... mehr

Ubersetzung anzeigen

TOP 15 IT SERVICES EMEA
MARKET SHARE 2023

accenture

Capgemini@ 4.1%

AteS
Deloitte.

2XC

kyndryl
NTTDaTa

sopra S steria

CaGl
Infosys

)
pwe

o> cognizant

Cf.?(‘u.:-; 71 Kommentare « 396 direkt geteite Beitrige

) Gefiillt mir &) Kommentar I:’_j Teilen #7 Senden

PAC

1 at PAC (Pierre Audoin Consultants)

Top 10 IT Services - Accenture confirms its leadership, NTT Data enters the
Top 5
PAC published yesterday its first vendor rankings by 2023 revenue. ..more

TOP 10 IT SERVICES WORLDWIDE
MARKET SHARE 2023

accenture

Deloitte.
NTTDaTa
Capgemini@®
> coghizant
Infosys

Pe)
FUJITSU

kyndryl

CQG 2,555 56 comments - 265 reposts

é Like @ Comment [:)_] Repost 1 Send
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Digital Europe Update Newsletter PAC

Sign up for our weekly update on the software and PAC mainie
IT serVices (SITS) ma rket in Eu ro pe Welcome to PAC's weekly update on the software and IT services (SITS)

market in Europe. Here we provide a round-up of our latest analysis on how
European organizations are pushing ahead with their digital initiatives, and
how key SITS suppliers are responding to the changing market conditions
Each week, we will provide a round-up of the major news stories, contract
awards, M&A and investment activity and insight into forthcoming

This newsletter provides a round-up of our latest

analysis on how European organizations are pushing =

ahead with their digital initiatives, and how key SITS

suppliers are responding to the changing market rimips kel
conditions.

Technology and data consultancy Transform UK is to acquire public sector
change management specialist Cadence Innova

Each week, you will receive a round-up of the major
news stories, contract awards, M&A and investment
activity, and insight into forthcoming opportunities. e seton, e n e o e et sl 1 s

DEALS

Arsenal | FC  Senices UK NTT Data  NTT Data has become Arsenal's

official digital transformation

partner, and will provide data
analytics tools, machine learning

and real-time data integrations.
S U BSCRI B E N OW City of Public UK Access The City of Edinburgh Council
Edinburgh Mosaic has selected Access Mosaic to

suppaort the transformation of both
digital social care and justice
55555 | work services.

© PAC 2024 20


https://go.pacanalyst.com/pac_digitalupdateeurope_newsletter

- For any questions

contact-us

Your partner of choice for
European-focused IT market
data, insights, and advice.

PAC France PAC Germany PAC United-Kingdom PAC Romania

Info-France@pacanalyst.com Info-Germany@pacanalyst.com Info-UK@pacanalyst.com

Info-Romania@pacanalyst.com
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